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INFORMATION FOR SUCCESS IN “THE NEW NORMAL”

Things have changed dramatically.

We all waited for a recovery, for things to come back

to normal. Today we know there is no going back...

we will need to succeed in the “new normal.”

JOIN US AS WE DISCUSS:

HEALTHCARE REFORM
* where we are and best practices in working with it

CORPORATE CULTURE
* how to shape it for survival and growth

HUMAN RESOURCES
* having the courage to meet the demands of reality

WORKERS COMPENSATION
* new legal challenges, new risks and critical must-do’s

TECHNOLOGY
* building operational efficiencies in the cloud

VANTREO L'

INSURANCE BROKERAGE Hl

When:

Where:

TUESDAY, DECEMBER 7, 2010

8:00 a.m. to 8:30 a.m:

Registration and Continental Breakfast
8:30 a.m. - 11:00 a.m: Workshop

VANTREOQO'’s Learning Resource Center
100 Stony Point Road, Suite 160
Santa Rosa

Presenters:

RSVP to:

Fee:

LYNNE WALLACE, CPCU, CWIA,
President, VANTREOQO

TERRY DeDECKER, Employee Benefits
Specialist, VANTREO

KAREN ALARY, Senior Human Resources
Professional, Consultant

LOMESH SHAH, Technology & Analytics
Specialist, President, IQR Consulting

Gretchen Langevin
707.546.2300 ext 230, or
glangevin@vantreo.com
space subject to availability

$50 per person

Complimentary to clients of
North Coast Bank or

VANTREQ Insurance Brokerage




